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Questionnaire: Process Consumer (PC) 
 

Name  

Analyzed Software Process  

 

1. The process export is well-arranged and all information is easy to access: 

Disagree Agree 

        

 
2. The process export is for non-familiar users easy to access: 

Disagree Agree 

        

 

3. The overall process is clearly presented and provides a good overview of all elements: 

Disagree Agree 

        

 

4. The process export allows for a targeted check for relations among process artifacts and for the identification of 
consistency issues: 

Disagree Agree 

        

 
 

5. The implementation meets all expectations and all designed concepts were appropriately implemented: 

Disagree Agree 

        

 

6. All designed roles were implemented: 

Disagree Agree 
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7. All designed artifacts were implemented: 

Disagree Agree 

        

 
8. All designed relationships among roles and artifacts were implemented: 

Disagree Agree 

        

 
9. All designed activities were implemented: 

Disagree Agree 

        

 
10. The designed overall process was adequately implemented: 

Disagree Agree 

        

 

11. The process model is consistent regarding the content: 

Disagree Agree 

        

 
12. Which requirements were not completely fulfilled? 

 

 

 

 

 

 

 

13. Which measures would you propose to, finally, meet all requirements? 

 

 

 

 

 

 

 


